‘0

SA|EM

ACCORD

video

If you've ever felt disgruntled with your law firm for being charged for every
email, phone call, meeting and 6 minute time slot, join the queue! Most
lawyers might think that's ‘customer service’but you (and we) know that it's
not.

With this in mind, Sajen legal has developed Sajen Accord as a customised
service for carrying out your legal work at a pre-agreed price.

This approach offers you the ability to determine legal costs within a budget
and in advance. You have a choice of two main options for engagement of
our services.

Give us a call..many of our clients have found our innovative
approach, guaranteedturn aroundtimes and fee strucures essential
factors in their continued growth. You might too!
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Option 1: price per task

¢
’, With this option we develop a Master Client Agreement where work for each individual task is carried out on an
agreed fixed price payable in advance.

3 Option 2 — Single Price Retainer
You can negotiate an annual fee for an agreed scope of work payable in monthly, quarterly or annual instalments.

With either option, we will meet with you to discuss and assess your legal and business needs, opportunities and
potential risks. We'll discuss what results you want to achieve and detail what's likely to be involved to achieve your
objectives. While it's just not possible to future proof’any business, consultation of this depth can help you to plan
future directions for your company and put you into a position to take up opportunities as they arise. However, we
can still carry out work on a time-costed (hourly rate) basis, if you really want.

With this detailed understanding of your business we can then develop an accurate costing for the work to be
done to assist you with your budget and cash flow planning.

With Sajen Accord objectives are identified upfront, expectations are clear and billing is provided in an easy to
understand format.

Sajen Accord is the zenith of listening and learning from its clients delivering legal work for
an agreed fixed price and taking the guess work out of your costs.

For years, legal firms have persisted with an outdated model for servicing clients fuelling
distrust with lawyers and inhibiting the need to obtain timely advice.,

Sajen Accord widens the scope for innovation and delivers a system now being utilised by
top business firms across the world.
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